
 SUP school Domstad
 Stand Up Paddle in Utrecht

Rental conditions & corona measures in May 2020

(translated by Google-translation)

Glossary:

Landlord: SUP school Domstad, registered at Chamber of Commerce under number 
63149060

Tenant: the person with whom the landlord enters into a user agreement

user agreement: agreement on paper between tenant and landlord about the use of 
landlord's material. With this agreement, the tenant agrees to the rental conditions and 
signs for them.

Tenant conditions:

The tenant can only rent from SUP Domstad if he or she has already followed one or 
more lessons with the landlord.

The tenant must have sufficient control over the board and paddle to be able to paddle 
independently and safely through the canals of Utrecht

The tenant is familiar with the locally applicable sailing rules and will apply them at all 
times. Will behave nicely towards other water users and will do everything to prevent 
collisions.

The tenant will respect nature and the sailing environment and handle it with care. Do 
not (consciously) hunt animals, stay away from nests, do not feed animals, do not leave 
any mess.

The tenant is responsible for all items provided by the landlord throughout the rental 
period. Damage to material will be recovered from the tenant. For this reason, the tenant
must have third party insurance. Deposit will not be refunded in the event of damage.

The tenant can swim at least 50 meters, is not under the influence of alcohol and other 
drugs. The tenant will not do anything that endangers or may endanger his / her own 
safety and the safety of others.

Tenant is fit enough to be allowed to exercise. Is aware of the fact that there are risks to 
sports. And more specific risks to water sports, such as drowning and hypothermia.

The tenant will paddle at his own risk. The landlord is not responsible for the tenant's 
behavior.

The tenant must agree to these conditions by signing a user agreement before the rental 
period. The tenant will have to fill in his / her details. Including passport, ID or driving 
license number. This means of identification must also be taken for verification.

A tenant must be at least 17 years old.
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Conditions landlord:

Landlord provides material that is safe and in good condition

Landlord can only rent to 1 person at a time. Possibly max 2 if the people come from the 
same household, without having to keep a 1.5m distance from each other.

When the deposit is paid by pin, the landlord will return it after checking and approving 
the material. However, it may take a few days for this amount to return to the account. 
The landlord will send a refund proof to the tenant by email. The tenant can also pay the 
deposit in cash. See also below.

The landlord ensures that all data of the tenant cannot be viewed by third parties. The 
user agreement is kept for 6 months and then destroyed.

The landlord can make photos / videos for promotion and distribution via public sources 
such as website, Facebook and Instagram. If the tenant objects to this, the tenant can 
indicate this on the user agreement

Specific measures to prevent the spread of Covid-19:

Both the tenant and the landlord must be free from complaints that may cause the virus 
to spread. People stay at home with a cold. It is also strongly advised not to come with 
hay fever. Above the quay of SUP Domstad are 3 plane trees, which can aggravate hay 
fever reactions. A hay fever patient, who has no symptoms of covid-19, could be a 
carrier and spread the virus through a sneeze. Even though the sneeze is due to hay 
fever.

People from the risk groups as mentioned by RIVM and the national government are 
strongly advised not to rent a SUP board from the lessor. It is the tenant's responsibility 
to take this into account.

The tenant will receive an email in advance with instructions about receipt on the quay. 
The quay is narrow, which means strict rules apply to keep sufficient distance. The tenant
is obliged to follow these instructions from the landlord. On the quay will be indicated 
with tape and / or chalk where you can and cannot walk / wait.

Upon arrival at the quay, the tenant will first clean the hands with the hand gel present 
there before touching other matters.

There will be limited drinking water available. But the tenant must bring a drinking bottle 
himself. The drinking bottles of the SUP school cannot be borrowed now.

The tenant must sign a form with which the tenant agrees to all conditions. And a deposit
of € 50 has to be paid. By debit card or cash. With cash deposit payment, the money (€ 
50 note) can be deposited in one intended folder to be done. This money remains under 
management on the quay with the landlord and is returned as soon as the material is 
back on the quay in good order.

At the end of the rental period, the deposit will be refunded and the rent will be settled. 
The rent cannot be paid in cash. This is only possible via pin payment.

The landlord cleans the pin device with disinfectant after every payment.

There is no changing facilities on the quay. We cannot safely use our changing tent. The 
tenant must therefore wear all clothing suitable for paddle boarding. A set of dry clothes 
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cannot be loaded behind, but can be taken on the board. The tenant must 
bring a waterproof bag or garbage bag to put on those clothes. Due to corona this cannot
be left behind on the quay.

There are also no surf suits and wind jackets issued for hygiene. The water temperature 
is now high enough that a surf suit is no longer needed. However, the tenant with 
clothing must take into account that one can fall into the water. Bringing a rain / wind 
jacket yourself can be useful.

There is no toilet on the quay. And also on the way there are no toilet facilities open. The
tenant must take this into account. The landlord can sell a special urine bag on request. 
This costs € 2.50 each (1 bag can be used several times up to 800ml of moisture)

Tenant and landlord make an appointment in advance at what time the tenant will return
to the quay. Should this become earlier or later, the tenant must inform the landlord by 
telephone. The tenant must have a telephone (watertight packed) with him.

During the rental period, the tenant is obliged to keep a minimum distance of 1.5m from 
others. The tenant is also not allowed to visit large crowds. When the tenant goes away 
from the water somewhere, or sits down along the water, this is only allowed in places 
where there are few or no other people. Scaffolding, quays and parks along the water 
can quickly fill up with too many people.

The tenant may meet with a maximum of 1 other person on the water. You must keep a 
distance of 1.5m. You cannot rent a SUP board from the landlord at the same time, 
unless you come from the same household and do not have to keep a distance of 1.5m 
from each other. In any other case, there is a minimum of 30 minutes between each 
rental moment.

The tenant must launch the board himself and lift it out of the water afterwards. The 
landlord will check the material for damage afterwards. For this, the tenant must step 2 
meters from the board, so that the landlord can check safely.

When returning to the quay (after checking the board), the tenant must clean the hands 
again with a hand gel. After that, the rent can be paid and the deposit paid back.

After the tenant has left, the landlord will clean all the material spent.

Weather conditions and cancellations:

In case of too strong wind (above 14 knots / wind force 4 bft), the rental will not take 
place. Rental does not go ahead during a thunderstorm. If possible, the landlord will 
inform the tenant about this a day in advance.

Rental can continue in the event of rain. If the tenant still wants to cancel, this can be 
done up to 1.5 hours in advance. If the landlord does not show up without notice, the 
costs of the first 1.5 hours (€ 18) will be charged.
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Financial conditions:

The costs for rental are;

1st 1.5 hours € 18

each 30 min after that € 5, -

Day part (4 hours) € 40

[10 am-2pm or 1 pm-5pm]

Day rent (8 hours) € 65, -

[10 am-6pm]

Deposit is € 50 and must be paid in advance before rental. The rental costs are paid 
afterwards.

Clean Water Discount;

Clean Water Discount applies to rental up to a maximum amount of € 3 (instead of € 5 
for regular lessons). See the website page about Clean Water Discount and how this 
works: https://supschooldomstad.nl/ Schonewaterkorting/
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